TiCARI GENEL SATIS HUKUMLERI VE
KOSULLARI

1. Genel hiikiimler ve kosullar

1.1. isbu genel satis hiikiimleri ve kosullari
(bundan sonra “H&K"” olarak anilacaktir),
taraflar  arasinda yazil sekilde aksi
kararlastirlmadikga Cobancesme Mah. Sanayi
Cad. Nish Residence Sitesi C Blok No: 44C/70
Bahgelievler/istanbul-TURKIYE adresindeki
ROTHO BLAAS TURKEY DIS TICARET LTD. STI.
(Bundan sonra “RB” olarak anilacaktir)
tarafindan satisi yapilacak batin drtnler
hakkinda uygulanir. Taraflar arasinda minferit
siparisgler igin kararlastirilan herhangi bir istisna,
her halikarda mlinhasiran bu tlr siparisler icin
gecerli olacak ve miusteri tarafindan yapilan
diger satin alimlar igin H&K'de bir dedgisiklik
teskil etmeyecektir.

1.2. RB, duridnleri yalnizca bu H&K'ye ve
varsa her ki tarafca imzalanan diger
anlasmalara dayall olarak tedarik edecektir.
Musterinin herhangi bir genel hikim ve kosulu,
yalnizca RB'nin yazili onayi ile gegerli olacaktir.

1.3. isbu H&K'nin maddelerinden herhangi
birinin veya taraflarca 6ngérilen diger
anlasmalarin gegersizligi, kalan hikumlerin
gecerliligini etkilemeyecektir.

2. Teknik belgeler

2.1. Kataloglardaki basim hatalarindan,
teknik verilerden, cizimlerden, agirlk ve 6lgu
referanslarindan ve tercimelerden RB sorumlu
dedildir. Kataloglarin mevcut teknik veri
tablolarinin en son versiyonuna RB web
sitesinden ulasilabilecektir.

3. Teslimat sartlarn

3.1. Tedarik edilen Urdnlerin miktarlarn ve
turleri, RB tarafindan verilen vyazili siparis
onayinda belirtildigi sekildedir. Siparis birden
fazla teslimatta gergeklestirildigi takdirde
miktarlari ilgili nakliye belgelerinde ayrn ayri
belirtilir.

3.2. Teslimat kosullart yalnizca aciklayici
niteliktedir. Bu nedenle teslimattaki herhangi
bir gecikme, RB aleyhinde bir cezai sart veya
Alicinin zararlarini tazmin etme yUukUimlilaga
dogurmayacaktir.

3.3. Alic, gOndericinin/tasiyicinin  nakliye
belgesi ve/veya nakliye faturasindaki Grin
alindisini kadit tizerinde veya dijital olarak teyit
edecektir. Alici ayrica, teslimat sirasinda
gbndericinin/tasiyicinin ~ nakliye  belgesinde
ve/veya nakliye faturasinda gérinen Grinin
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1. General terms and conditions

1.1. These general terms and conditions of
sale (hereinafter T&C) apply to all products to be
sold by ROTHO BLAAS TURKEY DIS TICARET LTD.
STi., Cobangesme Mah. Sanayi Cad. Nish
Residence Sitesi C Blok No: 44C/70
Bahgcelievler/Istanbul-TURKEY, (hereinafter
referred to as RB), unless otherwise agreed in
writing between the parties in derogation of what
is indicated therein. Any exceptions agreed
between the parties for individual orders shall in
any case apply exclusively to such orders and
shall not constitute a modification of the T&C for
other purchases made by the customer.

1.2. RB shall supply the products exclusively
based on this T&C and if there are any, other
agreements signed by both parties. Any General
Terms and Conditions of the Customer shall only
be valid upon written confirmation by RB.

1.3. The invalidity of individual clauses of this
T&C or any further agreements stipulated by the
parties shall not affect the remaining provisions.

2. Technical documentation

2.1. RB is not liable for any printing errors,
technical data, drawings, references to weights
and measures, and translations in the catalogues.
The latest version of the catalogues' technical
data sheets available can be consulted on the RB
website.

3. Delivery terms

3.1. The quantities supplied and the
characteristics of the products are those indicated
in the written order confirmation issued by RB. If
the order is executed in more than one delivery,
the quantities are specified in the respective
transport documents.

3.2. Delivery terms are indicative only. Any
delay in delivery shall therefore not entail a
penalty for RB nor a right of the Purchaser to
compensation for damages.

3.3. The Purchaser shall confirm receipt of the
product on the transport document and/or
transport bill of the shipper/carrier, in paper or
digital format. The Purchaser shall also note any
claim regarding the quantity/type of product,
packaging, or transport damage, visible at the
time of delivery on the transport document and/or
transport bill of the shipper/carrier upon delivery.
Otherwise, any complaints shall not be taken into
consideration by RB, which shall not be held liable



miktari/cinsi, ambalaji, nakliye hasar ile ilgili
her tarld iddiayr not edecektir. Aksi takdirde
herhangi bir sikayet, bu baglamda sorumlu
tutulmayacak olan RB tarafindan dikkate
alinmayacaktir. Hasar veya aykirliklar, urln
Alic’ya ulastigi tarihten itibaren 6102 sayil Turk
Ticaret Kanunu madde 23/1.c hukm{ uyarinca
acikca belli olmalari halinde 2 glin, aksi takdirde
8 gun icerisinde fotografli ve 06zet halinde

aciklamali  sekilde satis temsilcisine ileri
sdrdlmelidir.

4, iadeler

4.1. Taraflar arasinda aksi vyazili olarak

kararlastirlmadikca ve her halikarda satin
alma tarihinden itibaren 30 glin gectigi takdirde
Urinlerin iadesi kabul edilmeyecektir.

4.2. Mallarin iadesinin kabul edildigi takdirde
Alici, nakliye masraflariyla birlikte RB tarafindan
duruma goére belirlenen ylkleme-bosaltma
masraflariyla da ticretlendirilecektir. Iade edilen
Urinler orijinal durumda, kullanilmamis, orijinal
ambalajinda paketlenmis ve satisa hazir
olmalidir. Mallarin iadesine iliskin nakliye
masraflarina Alici tarafindan katlanilacaktir.

4.3. Katalogda olmayan ya da son kullanma
tarihi gegmis ve/veya Alici 6zel dretilmis
dranlerin  iadesi  higbir durumda kabul

edilmemektedir.
5. Risk Devri

5.1. Risk, RB tarafindan dlizenlenecek olan
ticari belgelerde belirtilecek INCOTERMS
tdrinde 6ngodrilen sartlara gére RB'den Aliciya
gecger. Herhangi bir sartnamenin bulunmamasi
durumunda risk, mallarin gdnderilmesiyle ve

dolayisiyla mallarin nakliyeciye/tasiyiciya
teslimiyle birlikte devredilir.

6. Fiyatlar ve 6deme metotlan

6.1. RB tarafindan belirtilen fiyat, siparis

onayinda veya siparis onayl olmamasi
durumunda sipariste belirtilen fiyattir. So6z
konusu fiyat, RB’'nin depo teslim fiyati anlamina
gelmektedir.

6.2. Ertelemeli 6demeler veya kararlastirilan
tarihten sonra yapillan 06demeler olmasi
durumunda, RB aradaki sire icin kanunda

ongorilen temerrit faizini uygular ve alacagin
tahsili icin yapilan masraflari Alicidan tahsil
eder.

6.3. Siparis onayr ile teslimat zamani
arasinda fiyatta 6ngoriulemeyen bir artis olmasi
durumunda, satin alma fiyati Aliciya bildirimde
bulunularak buna gére yeniden diizenlenebilir.

in this regard. Within the scope of the Turkish
Commercial Code No. 6102 Art. 23/1.c, in case
damage or non-conformity is apparent within 2
days, otherwise, 8 days from the date product is
received by the Buyer, the damages or non-
conformities must be contested with photo and
brief description.

4. Returns

4.1. Returns of goods are not permitted unless
otherwise agreed in writing between the parties
and in any case not later than 30 days from the
purchase date.

4.2, If the return of the goods is authorised, a
case-by-case based handling fee determined RB
will be charged to the Purchaser, together with
transportation costs. Returned goods must be in
their original condition, unused, packed in their
original packaging and, ready for sale. Transport
costs for the return of the goods shall be borne by
the Purchaser.

4.3. In any case, returns of out-of- catalogue
products, products with expiry dates, and/or
products specifically manufactured for the
customer are not permitted.

5. Risk transfer

5.1. The risk is transferred from RB to the
Purchaser according to the provisions of the
specified type of INCOTERMS set out in the
commercial documents which shall be provided by
RB. In the absence of any specification, the risk is
transferred upon sending the goods, and
therefore upon delivery of the goods to the
forwarder/carrier.

6. Prices and payment methods

6.1. The price charged is the price indicated in
the order confirmation or, in the absence, in the
order. The price is intended for ex-warehouse RB.

6.2. In the event of deferred payments or
payments made after the agreed date, RB applies
the default interests as provided by law for the
intervening period and charges the Purchaser for
the costs incurred for the recovery of the credit.

6.3. In the event of an unforeseen increase in
price between the time of order confirmation and
the time of delivery, the purchase price may be

adjusted accordingly after notice to the
Purchaser.

7. Retention of title

7.1. The right of ownership of the products will

pass to the Purchaser when the goods are sent,



7. Miilkiyet Haklarinin Muhafazasi

mallar
malin
aninda Alicl'ya

7.1.  Urinlerin  milkiyet
gonderildiginde, yani
gdndericiye/tasiyiclya teslimi

hakki,

gececektir.
7.2. Urtinlerin  “Fikri Milkiyet Haklarinin”
(markalar, ticari unvanlar, telif haklar,

patentler, tasarimlar ve faydali modeller, know-
how, alan adlarn) sahibi tamamen ve
muinhasiran RB‘dir ve isbu Satis HUkim ve
Kosullari kapsaminda bu haklara iliskin
tanitimda veya kullanimda  bulunulmasi,
bunlara iliskin olarak Alici tarafa herhangi bir
hak talebinde veya iddiasinda bulunma hakki
vermez. Alici, RB'nin Fikri Mllkiyet Haklarina
aykiri herhangi bir eylemde bulunmamayi
taahhit eder.

7.3. Alci belirtilen hususlari kabul ve beyan
eder: (I) RB, markalarin ve diger Fikri Mulkiyet
Haklarinin minhasir sahibidir; (II) markalarla
ayni, benzer ve/veya karistirilabilecek markalari
tescil ettirmekten kacinacaklardir; (I1I)
Markalari ve didger Fikri Mulkiyet Haklarini
yalnizca RB'nin aclk rnizasiyla buradaki
talimatlara uygun olarak ve minhasiran isbu
Satis Kosullarinda belirtilen amacglar igin
kullanacaktir; (IV) Urtinlerdeki RB markalarini
ya da eklenmis dider ayirt edici isaretleri
yeniden dizenlememeyi, dedistirmemeyi, tahrif
etmemeyi, kaldirmamayi, silmemeyi ve lzerini
kapatmamayi taahhiit eder; (V) RB Markalariyla
ayni, benzer olan ya da RB Markalarini igeren
alan adlarini tescil/kayit ettirmemeyi taahhit
eder. Bu hukimlerden herhangi birinin ihlali
hakkinda yasal takibatta bulunulacaktir.

7.4. Alcinin, 6nceki madde hikimlerine
aykiri olarak, RB'ye ait olan markalari, ibareleri,
diger ayirt edici isaretleri, herhangi bir alan adi
ve/veya Uriinle ilgili herhangi bir minhasir
hakki tescil ettirmis ya da ettiriyor olmasi
durumunda, bu tescillerin Ahci tarafindan
otomatik ve hakli olarak RB'ye devredildigi
kabul edilecektir; Bu dogrultuda Alici, yapilan
harcamalarin ve maliyetlerin tazminine veya
iadesine iliskin talebi olmaksizin s6z konusu
haklarin Alicidan RB'ye devrini sonuglandirmak
ve etkili kilmak icin gerekli tim islemleri
yapmayi taahhit eder.

8. Ucretlendirmeler

8.1. Alici, RB'nin 6deme taleplerini, arin
ayiplarina iliskin iddia edilen herhangi bir
zararla mahsup edemez. Herhangi bir ayip ya
da aykirilik iddiasi ayrica 6ne surllebilecektir.

9. Garanti ve sorumluluk

that means, at the time of delivery of the goods
to the shipper/carrier.

7.2. The Intellectual Property Rights
(trademarks, trade names, copyrights, patents,
designs and models, know-how, domain names)
are the total and exclusive property of RB and
their advertising or use within the scope of these
Terms and Conditions of Sale does not create, in
relation to them, any right or claim on the part of
the Purchaser. The Purchaser undertakes not to
perform any act incompatible with the ownership
of the Intellectual Property Rights.

7.3. The Purchaser acknowledges and accepts
that: (I) RB is the exclusive owner of the Trade
Marks and the other Intellectual Property Rights;
(II) shall refrain from registering and registering
trademarks that are identical, similar, and/or
confusable with the Trade Marks; (III) shall use
the Trade Marks and the other Intellectual
Property Rights only with the express consent of
RB in compliance with the herein instructions and
exclusively for the purposes set out in these
Conditions of Sale; (IV) undertakes not to modify,
alter, remove, cancel or cover the RB Marks or
other distinctive signs affixed to the Products or
to add other marks or distinctive signs to these;
(V) undertakes not to register domain names that
are identical, similar or that incorporate the RB
Marks. Any breach of these provisions shall be
prosecuted in accordance with the law.

7.4. In the event that the Purchaser registered
or registers any exclusive rights to the
trademarks, names, or other distinctive signs or
any domain name of RB and/or those relating to
the Products, in violation of the provisions of the
previous clause, these registrations shall be
deemed to be automatically and by right
transferred by the Purchaser to RB; Therefore, the
Purchaser hereby undertakes to carry out all the
necessary actions to finalise and make effective
the transfer of said rights from the Purchaser to
RB, without the Purchaser being entitled to either
compensation or reimbursement of the expenses
and costs incurred.

8. Charges

8.1. The Purchaser may not compensate RB's
payment claims with any alleged damages for
product defects. Any claims for defects and non-
conformities shall be made separately.

9. Warranty and liability

9.1. RB guarantees the products supplied from
defects, lack of quality, and/or non-conformity for
a period of 12 months from delivery to the
Purchaser, reserving the right to repair, replace or
refund the sums paid to the Purchaser. RB will be
able to perform the warranty according to its own



9.1. RB; Grinl tamir etme, dedistirme veya
o0denen mebladi iade etme segimlik haklarini
sakli tutarak teslim tarihinden itibaren 12 ay
streyle ayip, nitelik eksikligi ve/veya
uygunsuzluktan tedarik edilen drdnler igin
Aliciya garanti vermektedir. Uriinde ayip, nitelik
eksikligi, uygunsuzluk olmasi durumunda Alici,
s6z konusu hususun tespit tarihinden itibaren 8
gin iginde tespite elverisli belgelerle birlikte
RB'ye bildirimde bulunacaktir. Isbu H&K'nin
madde 3.3. hiakmu sakhdir.

9.2. Sadlanan garanti, yanlis veya dikkatsiz
kullanim, asiri zorlama ya da uygun olmayan
malzeme kullanimi nedeniyle teslimattan sonra
ortaya cikabilecek asinma/hasar etkilerini veya
sbzlesmede 0©ngoérilmeyen harici aracilarin
etkilerini  kapsamamaktadir. Alicinin  veya
Ucguncu sahislarin uygun olmayan herhangi bir
dedisiklik veya onarim yapmasi durumunda,
garantinin dogrudan veya bu fiillerle ilgili etkiler
Uzerinde higbir gecerliligi olmayacaktir. Genel
olarak Kisisel Koruyucu Donanim (KKD) Urtnleri
ve sabitleme cihazlari, Alicinin uymay! taahhit
ettigi Grine ekli belgeler geredince Alicinin

sorumlulugu altindaki periyodik inceleme
konusudur.
9.3. Garanti kapsaminda oldugu varsayilan

islemler yapilirken, hasarin RB garantisi
kapsamina girmedigi anlasildigi taktirde Alici,
ilgili islemlerin yapilmasi sebebiyle yapilan
masraflan karsilayacaktir. Alicinin vadesi gelen
6demeleri yapmamasi durumunda RB ayibi
gidermekle yikiamlid olmayacaktir.

9.4. Alicinin RB'ye karsi diger tim garanti
iddialari ve garanti kapsamindaki dider ortak
yukumlultkler, 10. madde (Diger
sorumluluklar) hidkimleri sakl kalmak uGzere
harig tutulacaktir.

10. Diger Sorumluluklar

10.1. Emredici mevzuat hukumleri sakl
kalmak kaydiyla, RB bu Sézlesmenin dizenli
olarak ifasini garanti eder. Ancak RB, Alicinin
ve/veya (glncl sahislarin  maruz kaldigi
dogrudan ve/veya dolayh zararlar icin (ortaya
¢itkan zarar ve kar kaybinin her ikisini de
kapsamak lizere) sozlesmeden dodan ve/veya
s6zlesme disi her tirli sorumluluktan, RB'nin ya
da ortaklarinin kasit veya adir ihmalleri harig
olmak lUzere muaftir. RB 6zellikle, sézlesmenin
ihlali, s6zlesme miizakereleri sirasinda pozitif
yukiumliliklerin  ihlali  ve haksiz fiiller
sonucunda dodabilecek herhangi bir uygunsuz

durumdan ve sonug olarak herhangi bir
tazminattan sorumlu olmayacaktir. Isbu
kosullarla  dliizenlenen hususlar, Alicinin

lzerindeki ispat ylUklnde bir degisiklige yol
agmaz.

time and organization. In case of a defect, lack of
quality, or non-conformity of the product, the
Purchaser shall notify RB within 8 days from their
discovery, with adequate documentation, without
prejudice to this T&C clause 3.3.

9.2. The warranty provided does not cover the
effects of wear or damage that may arise after
delivery due to improper or careless use,
excessive stress, use of inappropriate materials,
or particular effects of external agents, not
provided for in the contract. Should the Purchaser
or third parties make any modifications or repair
work that are not appropriate, the warranty shall
have no value either directly or on the effects
thereof. PPE products and anchoring devices in
general are subject to periodic review under the
Purchaser's responsibility, as per the
documentation attached to the product which the
Purchaser undertakes to comply with.

9.3. If in carrying out operations that are
presumed to be under warranty, it turns out that
the damage does not fall under the RB warranty,
the Purchaser shall bear the costs of such
operations. RB shall not be obliged to remedy the
defect if the Purchaser fails to make the due
payments.

9.4. Any other warranty claims of the
Purchaser against RB and other co-obligations
under the warranty are excluded, without
prejudice to clause 10 (Other Liability).

10. Other Liabilities

10.1. Without prejudice to the provisions of
mandatory legal provisions, RB guarantees the
regularity of the performance of this Contract but
remains exempt from any and all contractual
and/or non-contractual liability for direct and/or
indirect damages (both with reference to
emerging damage and loss of profit) suffered by
Purchaser and/or third parties, except in the case
of events attributable to RB or its collaborators
due to intent or gross negligence. In particular,
RB shall not be liable for any inconvenience that
may arise as a result of a breach of contract,
positive breaches of duty during contractual
negotiations, and tortious acts and shall
consequently not be liable for any compensation.
What is regulated by these conditions shall not
entail any change in the burden of proof to the
detriment of the Purchaser.

11. WEEE recycling

11.1. The Purchaser of EEE is informed of the
obligation not to dispose of the same as mixed
urban waste and to carry out a separate collection
for said waste. When purchasing a new EEE, the
Purchaser may deliver the equivalent WEEE to RB
in the indicated manner.



11. Atik  Elektrikli ve Elektronik
Ekipmanin Islenmesine Iliskin AB Kurallar
kapsaminda geri doniisiim

11.1. Elektrikli ve elektronik ekipman Alicisi,
bahsedilen atiklarin ayrilarak toplanmasi ve

kentsel atiklarla kanstirlmadan ortadan
kaldiriimasi yukimlaluga konusunda
bilgilendirilir. Alici, yeni bir elektrikli veya

elektronik ekipman satin alirken, esdedger atik
elektrikli veya elektronik ekipmani gdsterilen
usulde RB'ye teslim edebilir.

12, Miicbir sebepler

12.1. "Mlcbir Sebep" bir tarafin; [a] bu tlr bir
engelin kendisinden beklenebilecek kontrolliin

Otesinde oldugunu; ve [b] sO6zlesmenin
akdedildigi tarihte olayin veya durumun
6ngorilmesinin kendisinden

beklenemeyecegini; ve [c] engelin etkilerinden
kacinilmasinin veya (stesinden gelinmesinin
kendisinden beklenemeyecedini, kanitlamasi
durumunda ve kanitladigi 6lglde, ilgili tarafin
sOzlesme kapsamindaki soOzlesmeden dodan
yukumliltklerinden birini veya daha fazlasini
yerine getirmesinin kendisinden
beklenemeyecek dlgide glic kilan veya
engelleyen bir olay veya durumun meydana
gelmesi anlamina gelir.

12.2. Aksi  kanitlanmadikga, bir tarafi
etkileyen asadidaki olaylarin meydana gelmesi
durumunda bu Maddenin 1. Paragrafindaki (a)
ve (b) kosullarinin  yerine  getirildigi
varsayilacaktir: (i) savas (resmi olarak ilan
edilmis olsun ya da olmasin), askeri catisma,
istila, yabanci disman kuvvetlerinin eylemleri,
genis capli askeri seferberlik; (ii) i¢ savas, halk
ayaklanmasi, isyan ve devrim, darbe, ihtilal,
teror eylemi, kundaklama veya korsanlik; (iii)
déviz kisitlamasi ve ticaret kisitlama, ambargo,
yaptinm; (iv) yetkili otoritenin yasal veya yasa
disi  eylemi, herhangi bir yasaya veya
kararnameye uygunluk, kamulastirma,
drtnlerin haczi, el koyma, millilestirme; (v)
veba, salgin hastalik, dodal afet veya
olaganistli doga olayi; (vi) patlama, yangin,
ekipmanin telef olmasi, ulasimin,
telekomiinikasyonun, bilisim sisteminin veya
enerjinin uzun sureli arizalanmasi; (vii) boykot,
grev ve lokavt, is yavaslatma, fabrikalarin ve
isyerlerinin isgali gibi genel isgilik kargasalari.

12.3. Isbu maddeyi usuliince ileri siiren taraf,
ifa yukimlaligani yerine getirmesine engel
olan durum ortaya ¢ktigi andan itibaren
gecikmeksizin bildirimde bulunulmasi kosuluyla
s6zlesme kapsamindaki sorumluluklarini yerine
getirme ylkimltluginden ve sézlesmenin ihlali

nedeniyle herhangi bir tazminat
sorumlulugundan veya didger herhangi bir
sozlesmesel yaptinmdan kurtulur. Bildirimin

12. Force majeure

12.1. “Force Majeure” means the occurrence of
an event or circumstance that prevents or
impedes a party from performing one or more of
its contractual obligations under the contract, if
and to the extent that that party proves: [a] that
such impediment is beyond its reasonable control;
and [b] that it could not reasonably have been
foreseen at the time of the conclusion of the
contract; and [c] that the effects of the
impediment could not reasonably have been
avoided or overcome by the affected party.

12.2. In the absence of proof to the contrary,
the following events affecting a party shall be
presumed to fulfil conditions (a) and (b) under
paragraph 1 of this Clause: (i) war (whether
declared or not), hostilities, invasion, act of
foreign enemies, extensive military mobilisation;
(ii) civil war, riot, rebellion, and revolution,
military or usurped power, insurrection, an act of
terrorism, sabotage or piracy; (iii) currency and
trade restriction, embargo, sanction; (iv) act of
authority whether lawful or unlawful, compliance

with  any law or governmental order,
expropriation, seizure of works, requisition,
nationalisation; (v) plague, epidemic, natural

disaster or extreme natural event; (vi) explosion,
fire, destruction of equipment, prolonged break-
down of transport, telecommunication,
information system or energy; (vii) general labour
disturbance such as boycott, strike, and lock-out,
go- slow, occupation of factories and premises.

12.3. A party successfully invoking this Clause
is relieved from its duty to perform its obligations
under the contract and from any liability in
damages or any other contractual remedy for
breach of contract, from the time at which the
impediment causes the inability to perform,
provided that the notice thereof is given without
delay. If notice thereof is not given without delay,
the relief is effective from the time at which notice
thereof reaches the other party. However, RB
reserves the right to demand compensation for
the losses incurred due to late notification. Where
the effect of the impediment or event invoked is
temporary, the above consequences shall apply
only as long as the impediment invoked impedes
performance by the affected party. Where the
duration of the impediment invoked has the effect
of substantially depriving the contracting parties
of what they could reasonably entitled to expect
under the contract, either party has the right to
terminate the contract by notification within a
reasonable period to the other party. Unless
otherwise agreed, the parties expressly agree that
the contract may be terminated by either party if
the duration of the impediment exceeds 120 days.

13. Hardship clause



gecikmeksizin yapilmamasi halinde muafiyet,
bildirimin kars! tarafa ulastigi andan itibaren
hikim ifade eder. Ancak RB’nin bildirimin geg
yapilmasi sebebiyle udgradigi zararlari tazmin
hakki saklidir. leri siiriilen engelin veya olayin
etkisinin gecici oldugu durumlarda, yukaridaki
sonuglar vyalnizca ileri sirilen engel veya
olaydan etkilenen tarafin ifasini engelledigi
siirece gecerli olacaktir. Ileri siiriilen engelin
siresinin, taraflarin sdzlesme kapsaminda
makul bir beklentiyle hak kazanabilecekleri
edimden Onemli ©6lgide mahrum birakma
etkisine sahip olmasi durumunda, taraflardan
herhangi biri diger tarafa makul bir stre iginde

bildirimde bulunarak sbzlesmeyi feshetme
hakkina sahiptir. Aksi kararlastiriimadikca
taraflar, engelin sitresi 120 gUnl asarsa
s6zlesmenin taraflardan herhangi biri
tarafindan feshedilebilecedini acgikca kabul
ederler.

13. ifa Giiclugi

13.1. Meydana gelen olaylar, ifanin yerine
getirilmesini sdézlesmenin akdedilmesi sirasinda
makul olarak o6ngoérilebilecek halden daha
kilfetli bir hale getirse bile, taraflar
sozlesmeden dodan ylkumlilaklerini yerine
getirmekle yluktumludarler.

13.2. Madde 13.1'e bakilmaksizin, bir taraf:
a) Sozlesmeden dodan yukumluliklerini yerine
getirmesinin, s6zlesmenin akdedilmesi
sirasinda makul olarak 6ngoérilmesinin veya
kontrol edilmesinin beklenemeyecedi bir olay
nedeniyle asiri derecede kilfetli hale geldigini
ve b) bu olayin veya sonuglarinin makul bir
sekilde ustesinden gelinemeyecegdini ya da
kacinilamayacadini  ispatlarsa; taraflar bu
Maddenin ileri strilmesinden itibaren makul bir
stre icinde, hakkaniyete uygun bir sekilde
olayin sonuglarinin lstesinden gelinmesine izin
veren alternatif sdzlesme sartlarini mizakere
etmekle yukimladar.

14. Fesih

14.1. Tedarik s6zlesmesinin imzalanmasindan
sonra RB, Alicinin mali agidan zor durumda
oldugunun ve/veya iflas/takip konusu
oldugunun farkina varirsa, o zamana kadar hak
kazandigi alacaklari hesaplayarak teminat
mektubu veyahut esdeder baska bir teminat
talep edebilir veya sézlesmeden gekilebilir.

15. Uygulanacak hukuk,
uyusmazhiklarin ¢éziimii ve sozlesmenin
dili

15.1. Taraflar arasindaki iliski ve isbu
sdzlesme miinhasiran Tirk hukukuna tabidir.
Taraflarin sulh olarak ¢ozemedigi

13.1. The parties are bound to perform their
contractual duties even if events have rendered
performance more onerous than could reasonably
have been anticipated at the time of the
conclusion of the contract.

13.2. Notwithstanding point 13.1., where a
party proves that: a) the continued performance
of its contractual duties has become excessively
onerous due to an event beyond its reasonable
control which it could not reasonably have been
expected to have taken into account at the time
of the conclusion of the contract; and that b) it
could not reasonably have avoided or overcome
the event or its consequences, the parties are
bound, within a reasonable time of the invocation
of this Clause, to negotiate alternative contractual
terms which reasonably allow overcoming the
consequences of the event.

14, Termination clause

14.1. If, after signing the supply agreement, RB
becomes aware that the Purchaser is in a
compromised financial situation and/or subject to
bankruptcy/proceedings, RB may request a
performance guarantee or withdraw from the
agreement, calculating the costs incurred up to
that time.

15. Competent and
applicable law

jurisdiction

15.1. The relationship between the parties and
these general conditions are governed and
interpreted exclusively according to Turkish law.
In the event of disputes, which the parties are
unable to resolve amicably, the Istanbul courts
and enforcement offices shall have exclusive
jurisdiction.

15.2. This T&C has been written in Turkish and
English, and in case of conflict between these
texts, the Turkish text shall be applied.

16. Privacy

16.1. In accordance with Law No: 6698 on
Personal Data Protection and EU Reg. 2016/679,
the Purchaser is informed that his personal data
(name of the contact person/management/owner,
address, e-mail address, telephone number, fax
number) are necessary for the execution of the
contract and will be transmitted for this purpose
to abroad, other companies of the Rotho Blaas
Group (https://www.rothoblaas.com/contacts)
and may also be transmitted to lawyers to enforce
his contractual rights, credit institutions,
accountants, professionals in the management
and administration of RB or service companies
working on behalf of RB.



uyusmazliklarda Istanbul Mahkemeleri ve icra
Mudurltkleri munhasiran yetkilidir.

15.2. isbu H&K, Tirkce ve Ingilizce olarak
hazirlanmis olup bu metinlerin arasinda geliski
olmasi durumunda Tlrkce metin
uygulanacaktir.

16. Gizlilik

16.1. 6698 sayili Kisisel Verilerin Korunmasi
Kanunu ve 2016/679 sayil AB Tuzugu
kapsaminda Aliciya, kisisel verilerinin (irtibat
kisisinin/y6netimin/sahibinin adi, adresi, e-
posta adresi, telefon numarasi, faks numarasi)
sozlesmenin ifasi icin gerekli oldugu ve bu
amacla yurt disina, Rotho Blaas Group'a bagli
diger sirketlere
(https://www.rothoblaas.com/contacts)
iletilecegi ve ayrica sozlesmeden dodan
haklarinin  icrasi icin avukatlara, kredi
kurumlarina, muhasebecilere, RB'nin ydnetim
ve idaresindeki ya da RB adina galisan sirketlere
iletilebilecegdi konusunda bilgi verilmistir.

16.2. RB, verileri yasal saklama ve sinirlama
sirelerinin sona ermesine kadar saklayacaktir.
Ilgili kisi, 6698 sayih Kanun’un 11. Maddesi ve
devaminda belirtilen haklar ile 2016/679 sayil
AB TuzUgu'nin 15. maddesi ve devaminda
belirtilen haklara sahiptir (kisisel verilerine
erisim hakki, dlzeltme, iptal, islenmenin
sinirlandiriimasi, kisisel verilerin tasinabilirligi,
islemeye itiraz hakki, Denetleme Makamina
sikdyette bulunma hakki). Daha ayrintili bilgi
almak ve bu haklari kullanmak igin lGtfen
“privacy@rothoblaas.com”  adresinden RB
gizlilik irtibat kisisiyle iletisime gegin.

17. Etik Kurallan

17.1. Alci, sirketin web sitesinde bulunan RB
Etik Kurallar’'nin igerigini bildigini ve bu
hususlara itibar edecedini beyan eder.

16.2. RB shall retain the data until the expiry of
the statutory retention and limitation periods. The
data subject enjoys the rights set forth in Art. 11
and following & Art.15 and following of the above-
mentioned Regulations, respectively (right of
access to his/her personal data, rectification,
cancellation, limitation of processing, personal
data portability, opposition to processing, right to
lodge a complaint to the Supervisory Authority).
For more detailed information and to exercise
these rights, please contact RB’s privacy contact
person at privacy@rothoblaas.com.

17. Code of Ethics

17.1. The Purchaser declares to know and
respect the contents of RB's Code of Ethics,
available on the company’s website.


https://www.rothoblaas.com/contacts
mailto:privacy@rothoblaas.com

MUVAFAKATNAME

Ticari Genel Satis Hikkiimleri ve Kosullari’'nda
(H&K) vyer alan genel islem sartlar
tarafimizca detayli olarak incelenmis,
avukatlarimiza/danismanlarimiza
incelettirilmis ve karsilikli miizakere edilerek
kabul edilmistir. 6098 sayili Tiirk Borglar
Kanunu madde 20 ve devami kapsaminda
Ozellikle anilan sozlesmede yer alan genel
islem kosullar1 hakkinda bilgilendirilmis,
anlamlarini, aleyhimizde dogurabilecegi
sonuclarint ayrintilar1 ile incelemis, teknik
hususlar1 alaninda uzman kisilerle de
goriisiip degerlendirmis bulunmaktayiz. Bu
hiikiimler ¢ercevesinde Sirketiniz ile anilan
sOzlesmeyi imzalamayr ve  soOzlesme
hiikiimlerinin uygulanmasini kabul ederiz.

CONSENT LETTER

The general transaction conditions in the
General Terms and Conditions of Sale B2B
(T&C) have been examined in detail, had our
lawyers/consultants review the text and have
been mutually negotiated and accepted. Within
the scope of the Turkish Code of Obligations
numbered 6098 Article 20 and following, we
have been informed about the general
transaction conditions in the T&C, examined in
detail their meanings and the consequences that
may arise against us, discussed and evaluated
the technical issues with experts in their fields.
Within the scope of these provisions, we agree
to sign and to apply the T&C with your
Company.



